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measuring what you are measuring,
just don't.
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Thank you for attending my TED talk.
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(or 2 metres/6 feet)
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I Balance is key.
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‘The RIGHTER we do the
WRONG thing, the

WRONGER we become.”
-- Dr Russell Ackoff
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dQuality 1s a characteristic o

a relationship with a user

Statistical Method from the Viewpoint of Quality Control I
by Walter Shewhart 'I
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DISTRIBUTION
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WEIBULL
DISTRIBUTION
....maybe?

normal.
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Negative net flow
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LITTLE’S LAW

Average #
of items in
a system

Average
time spent
In a system
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Unlabeled axes.




NO red and green.
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NO story points!
No 5121ng whatsoever'
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It’s the system , stupid.
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